
PSE Information Desk          Fax (805) 982-5953 or DSN 551-5953 
We will not obtain personally identifying information about you when you visit our site unless you choose to provide such 
information to us. If you choose to send email to the site webmaster or submit an online feedback form, any contact 
information that you provide will be solely used to respond to your request and not stored. 
 
For Navy Customers ONLY 
 
If you are experiencing problems with physical security equipment that was purchased by your Command, 
by NCIS/N34, or by NFESC between FY00 and FY04, we may be able to assist you.   
 
We will evaluate your situation and request help for you through the Navy's PSE Program. We may be able 
to help with installation, operations, maintenance, spare parts, operator training, interfacing with other 
equipment, or NMCI issues. 
 
Complete the Information Desk Form provided here, and fax it to (805) 982-5953 or DSN 551-5953. 
The form will be forwarded to the PSE Information Desk. 
 
First Name:  
  

Last Name: 
  

 

Activity:  
  

Branch of Service: 
  

E-mail: 
  

Address: 
  

City: 
  

State: 
  

Zip: 
  

Commercial Phone: 
  

DSN Phone: 
  

 

Commercial Fax: 
  

DSN Fax: 
  

 

 
When did you receive this equipment? 
FY01 
  

FY02 
  

FY03 
  

FY04 
   

 
What type of equipment do you have? 

  Access Control 
Equipment 

  Waterside Security 
Equipment 

  Electronic Security 
Equipment 
 

  Operations Center 
Equipment 

  Contraband 
Detection Equipment 

 
 

 
 
 
What are you having problems with? 

  Installation   Maintenance   Operator Training 
 

  Operations   Spare Parts 
 
 

 Interfacing with other 
Equipment 

  NMCI 
 

  Other____________   
 
Provide a brief summary of your situation: 
 
 
 
 
 
  

 


